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Join emergency 
services colleagues 

to learn, network and 
collaborate.

LET’S GET  
TOGETHER

WHAT’S NEW IN 2025?

• PROGRAMME STARTS: 12 NOON, TUESDAY, 

NOVEMBER 4. (PRE-EVENT REGISTRATION/

ARRIVAL: FROM 11.15 AM)

• PROGRAMME ENDS: 12 NOON, 

WEDNESDAY, NOVEMBER 5

• COMPLIMENTARY: 

LUNCH, DINNER, AND DRINKS ON DAY 1 

REFRESHMENTS ON DAYS 1 AND 2

DELEGATE PACKAGE & KEY TIMINGS

We’re evolving our group user 
conference format to bring you even 
more value. This year, you can look 
forward to the typical in-depth product 
sessions, live demonstrations, and time 
with our solution experts – but with an 
added focus on emergency services 
strategy sprinkled on top! 
 
The event will continue to transform 
into a forward-looking conference  
as we expand to include new  
products and welcome a broader  
customer base. 

We look forward to bringing you  
on this journey!



• The Benefits of Integrated ERP for a ‘Complete’ Live Picture of your Service  
(FireWatch)

• Transforming Training & Competency with Intuitive, Integrated Tools  
(pdrPro / learnPro)

• Specialist Risk Management for Fire  
(Prevent + Protect, pdrPro/Operational Assurance)

• Standalone & Integrated Approaches to Asset Management  
(Redkite, FireWatch)

• The Power of Immersive VR & Simulation Solutions  
(XVR On Scene, plus Expo highlights) 

• Welcome and overview of ‘The Innovation Landscape’

• Key ES trends, our expanded Group and the ‘LPG Way’

• Strategic product vision & roadmap

• Product direction, integrated solutions, and tech innovation

• A storyboard journey through our FRS products and offer

• Featured guest speakers – customer case studies, industry  
expert presentations (Scottish Fire & Rescue Service, Fire Service College,  
Burlington Fire Department, Ottawa Fire Department, and more TBC!)

• Ask the expert product panel – Q&A with XVR, pdrPro, learnPro, FireWatch,  
Prevent + Protect and Redkite

TECHNOLOGY DEEP DIVES 

STRATEGIC SESSIONS



• XVR headline session 1 — An exploration of XVR Expo. Let’s dive deep into self-led VR 
training and our platform redevelopment plan. Demo, roadmap, and discussion

• XVR headline session 2 – What’s upcoming in V.10.3. Interactive workshop and Q&A

• Other XVR sessions – We’ll workshop on topics such as wildfire, hazmat, and getting the 
most out of existing functionality

• pdrPro session — A focused demo on our enhanced Appraisals features, with drilldown 
detail and user discovery/Q&A/workshopping

• learnPro LMS session — A walkthrough of what’s new as we prepare to launch our 
unified LMS Version 7. We’ll showcase key features and enhanced functionality, provide 
opportunities to get hands-on with the system, and help you prepare for going live

• Redkite Asset Management session — Introducing V7.0! We’ll reveal our latest release, 
with a feature-rich UI, enhanced security, and upgraded reporting. We’ll also detail 
essential rollout planning information

BREAKOUT TRACKS 

• Mini product demos, as small group sessions, with bookable slots for each solution. 
Get a better feel for the tech, speak to the experts, and understand how our products 
would deliver for your organisation

• Network and explore collaborative opportunities with peers as you explore our 
solution suite

MARKET HALL EXPO

BOOK NOW

WE CAN’T WAIT FOR YOU TO JOIN US AT THIS YEAR’S EXCITING EVENT!

QUESTIONS?
CONTACT US: MARKETING@LEARNPROGROUP.COM
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